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Dear Customers,

RGN EMBTHEHREE - AFFEFEREL BAM AR BTHEMELLTHE
HELAY BRIV BLELFFMAATHREAWNRLE -

Thank you for your support and appreciation in Bank of Taiwan. Your privacy is important to us,
therefore, we are dedicated to inform you about your personal data protection rights in order to comply
with relevant privacy and data protection statutory obligations.

% B JEek 88 AT #H4% 3 MR (General Data Protection Regulation, GDPR) & 48 Bl sk 4 2. T 76 »
FEEMZBATHFES T BRANTHATE S - FAREFAMHNTEEES - 52
BELHEFEZRA BFECHRTHY - o ERBETFATEBFAAZBALTH  FEEX LT
FECARBEATHFATZRIENZTHER S5 AT HRELTZIREAE LM
AT -

To comply with effective General Data Protection Regulation (GDPR) and relevant regulations and
laws, the enclosed Privacy Statement provides detailed introduction about purposes, methods and other
issues of personal data processing as well as the rights you may exercise. Please take time to read the
letter and Privacy Statement carefully. If you provide us personal data of others who are data subjects
within European Union, please pass onto the Privacy Statement to him/her and inform him/her about
how we process his/her personal data in accordance with this Privacy Statement.

HEARMEMRE L F o AMTER T o (G & TE0800-025-168) M K m ARz $ ¥
Ak o .

If you have any questions, please contact our customer center (toll-free service: 0800-025-168) or our
branches.

A BFwE
Best Regards,
Bank of Taiwan
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Parties:

The Bank(including third parties engaged with the Bank), the institution processing the data in
compliance with laws and regulations (such as the financial holding company, with which the
Bank is affiliated), other business-related parties(such as overseas branches of the Bank,
correspondent banks, the Joint Credit Information Center, the National Credit Card Center of
R.0.C., the Taiwan Clearing House, Taiwan Depository and Clearing Corporation, the Financial
Information service Co., Ltd., credit guarantee institutions, credit card international
organizations, credit card acquires and engaged stores, as well as any recipients of internationally
transmitted personal data not subject to restrictions imposed by the central industry competent
authority), institutions with legal authority, financial supervisory authority or parties you agreed.

()R 2 HEARATHELRMAL L8 BORE(QBERRRBALE B H - Tt
B )R AT B BT RIS R -

Methods:

Processing of your nﬂ.mos& data is by means of automatic machines (including but not limited to
automated individual decision-making, data analysis) or non-automatic measures that are in
compliance with the relevant personal data protection laws and regulations.
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The rights that yon may exercise:

Regarding the Bank processing your personal data, unless otherwise required by applicable laws

or regulations, you are entitled to exercise the following rights:
inquiry, review or duplicate your personal data;

supplement or correct your personal data;

discontinue processing your personal data;

delete your personal data;

withdraw consent with regard to processing;

restrict processing;

object to automated individual decision-making;

data portability.
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Contact Information and Complaints .

1. With regard to the methods of exercising your rights prescribed above, you could inquire at
customer center of the Bank (toll-free service: 0800-025-168) or at the branches of the Bank.

If you consider that the Bank has been unable, or unwilling, to resolve your data rights

concern, you could raise any complaints with the supervisory authority.

2.
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You are in the position to decide whether providing personal related data and classification.
However, the Bank is unable to provide you relevant services or better services if the Bank may

not process necessary checking in terms of the operation requirement due to the lack of your
personal data and classification. Your understanding is appreciated.
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This Statement is prepared in Chinese and English versions. In the event of any discrepancy
between English and Chinese texts, the Chinese version shall prevail.



